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Indonesia 99%
Egypt 98%

Saudi Arabia 98%
UAE. 98%

Bangladesh 96%
Pakistan 95%
Jordan 92%

Lebanon B87%
Turkey 86%
Kuwait 82%

Morocco 82%

Iran 74%
USA 68%
UK 28%
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Necessary to Believe in God to be Moral?

U.Ss.
Canada

58

Germany

Italy 27
G. Britain
France

Ukraine 61

Slovak Rep.
Poland
Bulgaria 33

Russia

Czech Rep.

| | | |
100% 80% 60% 40%  20% Q% 20%  40%  60%  80%

[ No Yes

Source: Pew Clobal Attitudes, 2002
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Wrong Not Wrong
India 84% 14
Singapore 69% 11
Taiwan 55% 26
United States 47% 50
Guatemala 38% 56
Thailand 37% 57
Mexico 31% 67
Canada 25% 72
Great Britain 25% 73
Spain 21% 73
Lithuania 16% 75
Hungary 16% 81
Colombia 10% 87
Germany 9% 90
France 8% o1
Iceland 3% 95
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conservative Saudi society. Currently, four women sit on the board.

Some people have also had discussions about the rights that should be
guaranteed to women. Please tell me whether or not you generally
agree with each of the following:

Saudis who say they "agree"
Women Men Gender gap (points)

12

Women and men should
have equal legal rights 79% o7
Women should be allowed to

drive a car by themselves

Women should be allowed to

hold any job for which they 80%
are qualified outside the

home

Women should be able to

hold leadership positions in 66%
the cabinet and the national
council

Women should be allowed to
keep all earnings from their
job for themselves and their
husbands should support
them and the household in
full

In the case of divorce the
children's financial support
should be the full
responsibility of their father
even if their mother has
custody

66% 55% 11

75% 7

52% 14

84% 83% 1

89% 88% 1

June-July 2007

GALLUP
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Some people have also had discussions about the rights that should be
guaranteed to women. Please tell me whether or not you generally agree with
each of the following:

Iranians who say they "agree"

Women Men Gender gap (points)

Women and men should have equal
legal rights

Women should be allowed to drive a
car by themselves

Women should be allowed to hold
any job for which they are qualified 84% 67% 17
outside the home

Women should be able to hold

leadership positions in the cabinet 86% 68% 18
and the national council

Women should be allowed to keep all

earnings from their job for

themselves and their husbands 63% 51% 12
should support them and the
household in full

In the case of divorce the children's
financial support should be the full
responsibility of their father even if
their mother has custody

93% 85% 8

97% 89% 8

69% 56% 13

June-July 2007

GALLUP
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Some people have also had discussions about the rights that should be
guaranteed to women. Please tell me whether or not you generally agree
with each of the following:

Egyptians who say they "agree"

Women Men Gender gap (points)

Women and men should have

80% 68% 12
equal legal rights ’
Women should be allowed to drive a 26% 67% 9

car by themselves

Women should be allowed to hold

any job for which they are qualified 83% 62% 21
outside the home

Women should be able to hold
leadership positions in the cabinet 68% 44% 24
and the national council

Women should be allowed to keep

all earnings from their job for

themselves and their husbands 48% 51% -3
should support them and the

household in full

In the case of divoree, the children's

ﬁnunciu'l support shf)t{ld be the tull 84% 84%
responsibility of their father even if

their mother has custody

July 2007
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Relationship (client/company)

*
Pggvious performance in general
Adyertising
Country of origin

qnnovative in product development

@Product range
Professieratism

(.’ompany's care in customer’s investments needs _

Qecrecy/confidentiality

Transparency in presenting data

:Ethics

anagement/Team | o

4Ease of operations

Reputation of
Investment
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Table 2. Mean materialism/postmaterialism ratings by nation, 1995-1997 World
Values Survey

Materialism  Postmaterialism

Nation Materialism*  Postmaterialism* rank rank
Germany 1.80 1.58 25 14
Argentina 1.43 1.38 18 6
USA 1.40 1.39 15 7
Uruguay 1.24 1.22 5 2
Dominican Republic 1.28 1.42 7 9
Spain 1.54 1.54 23 12
Mexico 1.41 1.47 17 10
Chile 1.28 1.37 8 5
Peru 1.45 1.58 20 13
Venezuela 1.10 1.18 2 1
Brazil 1.08 1.24 1 3
Philippines 1.39 1.51 14 11
Latvia 1.61 1.99 24 25
Poland 1.46 1.88 21 21
Estonia 1.44 1.81 19 17
Armenia 1.37 1.84 13 18
Lithuania 1.52 1.87 22 20
Belarus 1.36 1.81 12 16
Georgia 1.26 1.66 6 15
Nigeria 1.17 1.40 4 8
Bangladesh 1.11 1.34 3 4
Ukraine 1.34 1.89 10 22
Moldova 1.35 1.99 11 24
Russia 1.30 1.87 Y 19
Azerbaijan 1.41 1.97 16 23

Note: Nations are listed in order of rank on materialism/postmaterialism scale (table 1).
* Rating scale: 1 = very important; 2 = important; 3 = not very important; 4 = not at all
important
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* Drug & alcohol abuse

+ Srmoking

+ Risk-taking  criminality

* Low education

* Unemployment

* Poor Child Discipline ¢
Superasion

* Lack of sensitraty ¢
affzction for child

= Separation from S
rejection of child

+ Law irvolvernent in
child's activites

< Abuse [/ neplect

* Supportive, canng
parerts

* hantal dishammarry
* Large Family size
* Social isolztion

Parent Family
Risk Factors Protective Factors Risk Factors Protective Factors
+Young matemal age * Stable martial * Poverty + Stable housing
= Single parenthood relationship * Housing instability * Farnily harmarry
» Poor matemal heatth | * Stable employment * Family instability ¢ * More than 2 years
« Poor mental health * Stimulation for childd chysfunction /violence between siblings

* Responsibility for chores,
helpfulness

* Strong farnily norms and
morality

Risk Factors

* Low hirth weight

* Poor nutrition

* Poor physical heafth

* Disability

* Exposure to stress

* Difficult termperament

* Poor attachment to
adult

* Paor sacial skills

* Poor problern salving
shills

* Behaviour problems

* Impulsivity

* Lowe seif esteem

* Alienation

Child Context

Protective Factors

* Healthy birth weight

« Above average
intelligence

+ Easy temperament

* Aitachment to famiby

* Suppartive
relationship with
parent/other adult

* Sacial skills

* Good prablem soMng

*» Self-related
cogniions

* Internal control

* Good coping shie

* Strong sense cultural
identity

Risk Factors

* Socio-economc
disacvantage

* Poor housing and
urban conditions

* MNeighbourhood
viglence ¢ cnme

* Lack of support
SEnices

* Sacial, cultural
discrimination

» Achverse community
behaviour f norms

Protective Factors

* Community
netvworking

* Community / cultural
nomms against
violence

* ACCess 10 support
services

* Attachment to
community

* Active cormimunity
engagement

* Strong cultural icentity

Learning Context

Risk Factors

* Lack of stimulation in
initial years

* Poor availabil ty |
access f quality of pre-
sulwuling £ schuuling

* Poar child / parent
engagement with
schaool

* Poar teaching
approach

* Poor school / leaming
ermironment

* Dewiant peer group

Protective Factors

+ Stimulation in initial years

* High availabilty f access
J guality of pre-schoaling f
schoaling

+ 13000 child f parent
engagement with school

+ High quality teaching
approach

+ Positive school / leaming
environment

+ Pro-social peer group
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WEEKLY AVERAGE TIME OF AMERICAN CHILDREN
AGE 6-17. 2002-03 and 1981/82
(Hours:Minutes per Week)

2002/03 1981/82
Market Work 0:53 2:06
Household Work 5:43 3:43
Personal Care 8:13 5:56
Eating 7:06 8:28
Sleep. naps 68:12 62:38
School 32:27 26:21
Studying 3:58 2:38
Church 1:34 2:05
Visiting, Socializing 4:47 2:12
Sports 2:59 4:04
Outdoor Activities 0:50 1:40
Hobbies 0:12 0:27
Art Activities 0:48 0:40
Television 14:36 15:44
Other Passive Leisure 2:46 0:39
Playing 8:05 7:20
Reading 1:17 1:09
Being read to 0:05 0:03
Computer Activities 2:45 0:00
Missing Data 0:45 20:06
TOTAL 168:00 168:00
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WEEKLY AVERAGE TIME OF AMERICAN CHILDREN. 2002-03, BY AGE

LIVING IN FAMILIES WITH A COMPUTER AND INTERNET
(Hours:Minutes per Week)

6-8 9-11 12-14 15-17
Market Work 0:00 0:03 0:16 3:11
Personal Care 8:10 7:36 7:48 8:46
Household Work 5:01 5:25 6:11 5:19
Eating 8:00 7:29 6:50 6:25
Sleep. naps 72:57 69:41 66:12 62:18
School 33:54 32:44 33:15 30:21
Studying 2:26 3:31 5:03 5:20
Church 1:55 1:38 1:45 1:20
Visiting, Socializing 3:50 4:54 4:31 7:50
Sports 1:32 3:02 3:57 3:44
Outdoor Activities 0:58 0:44 0:36 0:53
Hobbies 0:05 0:07 0:12 0:16
Art Activities 1:06 1:04 0:50 0:35
Television 11:40 14:27 14:01 14:03
Other Passive Leisure 1:10 1:27 3:27 5:00
Playing 11:51 9:38 6:40 4:58
Reading 1:28 1:42 1:42 0:58
Being read to 0:12 0:06 0:03 0:00
Computer Activities 1:08 1:41 4:05 6:06
Missing Data 0:38 1:02 0:34 0:37
TOTAL 168.00 168.00 168.00 168.00
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WEEKLY AVERAGE TIME OF AMERICAN CHILDREN, 2002-03, BY AGE
LIVING IN FAMILIES WITH A COMPUTER, NO INTERNET
(Hours:Minutes per Week)

6-8 9-11 12-14 15-17
Market Work 0:00 0:00 0:08 4:42
Personal Care 8:37 8:08 8:47 8:41
Household Work 3:52 7:16 7:24 9:31
Eating 7:27 6:56 7:16 6:12
Sleep. naps 73:44 71:01 65:47 66:25
School 32:11 34:21 32:55 30:24
Studying 2:35 3:32 3:11 4:15
Church 0:58 1:29 1:15 1:10
Visiting. Socializing 2:47 3:13 2:20 5:25
Sports 1:36 1:40 5:29 3:05
Outdoor Activities 0:32 1:40 1:12 0:59
Hobbies 0:54 0:12 0:06 0:38
Art Activities 1:06 0:19 1:37 0:22
Television 15:33 16:49 18:34 14:39
Other Passive Leisure 1:18 1:14 3:11 5:25
Playing 11:43 7:41 6:31 2:56
Reading 1:06 1:27 0:33 0:18
Being read to 0:22 0:00 0:00 0:00
Computer Activities 0:43 0:34 1:34 2:16
Missing Data 0:56 0:30 0:25 0:54
TOTAL 168.00 168.00 168.00 168.00
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Industry Number of Resolution type
firms
social environmental governance multiple

Basic matenals 9 3 4 2 1
Consumer goods 26 17 10 6 6
Consumer services 32 21 10 9 7
Financials 13 8 2 6 5
Healthcare 12 10 1 1 7
Industrials 28 16 13 6 2
Oil and gas 16 7 11 4 2
Technology 6 3 2 1 0
Telecommunications 4 3 0 1 0
Utilities 7 3 5 1 1
Total 153 91 58 37 31
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Firm Environmental score by year (change)

2001 2002 2003 2004
Group 1
Altria 3 3 (0) 3 (0) 3 (0)
Bristol Myers Squibb 6 6 (0) 6 (0) 6 (0)
Chevron 4 3 (-1 4 (1) 4 (0)
Citigroup > 5(0) 6 (1) 6 (0)
GE 3 3 (0) 4 (1) 5(1)
Johnson & Johnson 6 6 (0) 6 (0) 6 (0)
Merck 6 3 (-3 3 (0) 3 (0)
RJR Nabisco®* - - - -
Wal-Mart 4 4 (0) 4 (0) 3 (=1
Group 2
AlG 2 2 (0) 4 (2 5(1)
Bank of America 4 4 (0) 6 (2) 6 (0)
Boeing 6 6 (0) 5 (-1 5 (0)
Caterpillar 2 4 (2) 3 (-1 1 (-2
Coca Cola 4 4 (0) 5 (0) 4 (0)
Disney 6 6 (0) 6 (0) 6 (0)
Exxon Mobil 3 4 (1) 3 (-1 3 (0)
Fleet Boston 2 2 (0) 1 (=1) 1 (0)
Home Depot 5 5(0) 5(0) 5(0)
JP Morgan Chase 0 0 (0) 0 (0) 1 (1)
Loews Corporation 1 1 (0) 0 (=1 0 (0)
McDonalds 5 5(0) 5(0) 5 (0)
Pepsi Company 4 4 (0) o 1) 5(1)
Pfizer 5 4 (-1 5(1) 5(0)
Procter & Gamble 6 5(-1 5(0) 5(0)
Raytheon 6 6 (0) 5 (-1 5 (0)
Time Warner 0 0 (0) 4 (4 4 (0)
TIX 3 3 (0) 1 (-2 2 (1)
Yum Brands 2 2 (0)

* Renamed Reynolds American after merger with BAT's US subsidiary.
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Table 1 Motivations for SME CSR

Factor 1: Factor 2: | Factor 3: Factor 4:

Item Caring  for | Profit Community Busjness qf
the customers | through orientation | business is
& community | caring business

Long-term survival 973

Customer approval .861

Customer loyalty maintenance .845

Enhancement of corporate image | .828

Addressing recipient needs 557

Addressing community needs .879

Profit maximization 881

Enhanced staff morale 592

Staff welfare 851

Better contribution to community .720

Planned expenditure level .894

Community acceptance .626

Donations beyond tax

implications -609

Business’s interest in CSR .636

Donations  based on  tax

incentives 524

Following industry standards in 81

CSR

Eigen value 5.223 4.377 2177 1.804

Percent of variance explained 30.7% 25.7% 12.8% 10.6%

(24) Jsa

SME=Small &Medium companies

CSR=corporate social responsibility
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Country Abbreviation GNl/cap PDI IDV MAS UAI LTO
Argentina ARG 12,990 49 46 56 86
Australia AUL 33,340 36 90 61 5 31
Austria AUT 38,090 11 55 79 70 31
Bangladesh BAN 0,370 80 20 55 60 40
Belgium BEL 35,110 65 75 54 94 38
Brazil BRA 9,370 69 38 49 76 65
Bulgaria BUL 11,180 70 30 40 85
Canada CAN 35,310 39 80 52 48 23
Chile CHL 12,590 63 23 28 86
China CHN 5,370 80 20 66 30 118
Croatia CRO 15,050 73 33 40 80
Czech Republic CZE 21,820 57 58 57 74 13
Colombia CcOoL 6,640 67 13 64 80
Costa Rica COS 8,340 35 15 21 86
Denmark DEN 36,740 18 74 16 23 46
Ecuador ECA 7,040 78 8 63 67
Estonia EST 19,680 40 60 30 60
Finland FIN 35,270 33 63 26 59 41
France FRA 33,470 68 71 43 86 39
Germany GER 33,820 35 67 66 65 31
(Continued)
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SWEDISH VERSION

FRENCH VERSION

A hanging shelf with several horizontal selves,
made of beige wood, very simple but practical at

once, page no.61

A small box with a metal handle for carrying some
things for a kitchen or a garden, made of beige

wood, page no.61

A katchen set — two white chairs and a white,

square table, available only in this colour, 69

A chaw just like in Swedish version but black,

without table, available only in black colour, 69

A wok, which was specially
designed for a Chinese market,

now available also in Sweden. 79

A sofa for two persons, available only m white

colour, 127

A frymg pan, normal European

style, 79

A sofa for two persons, available only m red

colour, 127

Some sofas for two. but wider choice can be made

among sofas for three persons, 129

Wider choice m sofas for two, only few models for

three persons, 129
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A simple sofa for two without arm holds, teenage

style in blue, white, green and black stripes, 133

A black sofa with arm holds. simple but elegant
and tasteful, 134

A bookshelf. an improved version of
Billy the Bookshelf — with thicker
horizontal shelves and thicker sided
walls, with 30 cm high legs, made of

beige wood, 157

French version of Billy the Bookshelf
— without back wall, sided walls are
thick, while horizontal shelves inside
are thin, made of dark wood (taste of

avangarde), 159

A modern, made of metal shelf for

23231

TV set with four small wheel can

be easily moved, 163

A long and sort shelf for a TV set,
made of wood with thick walls,
n

available beige and black

colour, 165

A wooden bed for two, old
fashion style, very simple,

m beige colour, 193

A modern black metal bed,
which has three walls, for

- ”“fﬂ!r
1]

one person, 195
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Advertisement
Sweden France China
We do not
v Ves Ves
know
Press/ Magazine Yes Ves yes
We do not We do
Radio yes
know not know
Billboard Yes yes yes
_ We do not We do
Cimema yes
know not know
Internet Yes Ves yes
_ We do
Mail Yes yes
not know
Events Yes Ves yes
We do not We do
Newsletters yes
know not know
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Distribution Form
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TV No No No
Store Yes Yes Wes
Telephone MNo No No
Catalogue Wes Yes Yes
Internet Yes Yes Yes
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Cultural Clusters in the Pacific Rim, EU, and United States

Powver Uncertainty
Distance Individualism Masculinity Avoidance
Pacific Rim
Hong Kong, Malaysia,
Philippines, Singapore + = + -
Japan + - + +
South Korea, Taiwan + - - +
EU and United States
France, Spain + + - +
Italy, Belgium + + + +
Portugal + - - +
Greece + = + +
Denmark, Netherlands = + + -
Germany - + + +
Great Britain, Ireland,
United States = - + +
Note: + indicates high or strong; — indicates low or weak.
Source: Based on research by Hofstede and presented in Richard M. Hodgetts and Fred Luthans, “U.S. Multination-
als' Compensation Strategies for Local Management: Cross-Cultural Implications,” Compensation and Benefits Review,
March-April 1993, p. 47. Reproduced with permission of Sage Publications, Inc. via Copyright Clearance Center.
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“Let my house not be walled up on
four sides, let all the windows be
open, let all of the cultures blow in,
but let no culture blow me off my
feet”

gle Lailgall 4 gaq (84) JE

flgtallaa g ol dilua Jlaa (A dilase dpad o Adla "'l 27 £ g ia
Sl aainall 48 g Aa 1 5V cJaaill e ooy ot ) Cpillad (2 jrias L Lagd
ainall lua 5 a8 g g Jadn jla) 8 Lai) 5 ¢pplalaiall dallaa ) b el jasall 441 (pa
2005-1999 <l siaall Gy Lagh i Al al) AMall o2a g ¢ alxill 5 00 (8 sl (pa

- Guiall ) paie b j o — ) CaliSE)




MlE and Cnd Caela clginjlas s 33all sale e Jaliall 5 K1) aainall & (psa) jall
ey oSl A LY 53l s CalE Y1 515 Ji e 2002 ple A ks a3 Al a
Adal) elli 8 Leadamal Zoaand) 5 duball dnilaal) bl jall (pea sall 5 i)

1l a3l e S sSH adinall 1 il gl & g el Ml e 1Yl

Gl s 5 adl Jin Cu sl b Al A el pam gl Gl Chxi o LSy
@lﬂ\ u\cl.m;‘w é&) PRCOA | e;;ua\):.b.n\ BH/EN UAcﬂSJJ “_1\‘)3;&1_1 Bﬁu\‘j

1997 -1991 <u &l & &l jodall alas

£ =0
L L'I
£ N
= =y
JJIY
=N
H! LY
{ =0
ALY
y =0y
LY
% i
P
-
U
i
U
=
50 1. .-_'!l "
et —— ] ol
4 Uy e 1
= —_—etal] A
By -

- Guiall ) paie b j o — ) CaliSE)




= th

1991 1992 1993 1994 1995 1996 1997

(86) Ui

Gl adall cals Ll dae

) jaiadly Sy Wlaadll sae

500

450 /— PR I | R

400 —_— e

350
300 =
250
200
150
100 -

50 oA

0 i L 1 k f

1991 1992 1993 1994 1995 1996 1997

(87) Ja

B




Gl Ly G Al Gl Il dae

| w
- | LT .
] I s e L =
. A BT
e
e n
4 FFYU i 2

(88) U

A pal) Ghliall 840 Y sane S (SAS (oulis gl oaaing ol 55 iy dlaie ) oy ol
Bl e dilhie dade Al i) ) ey dpalall G0N @l gl Al Aol
Gl Al e aalae Lgtindi s ¢Cmmalall 33LLY) (e de ganae g Cadll dilage il yal
dgalle dfing S50 pa oslailly dallaadl 8220 ) luall daia (e cadill dgladl)
e Al A ) Jeay Waxe 5 o €I aainall (G dina Ay pd (e ST B e

bl ey (e Ol g el s2e e sl aliall 25 il g Al Al )23 jde

At ) laad da3 o @l paad) aledl 450 el lan DU dilagall Al jall il < jLal s
Al A8y gul) 5 Adle Y1 i leal) 23S Dl i) sy o3 bl Gl e ol

- Guiall ) paie b j o — ) CaliSE)




4 gial) Al | Jalad Gl
<) adaly
%87 | & sl eliaal
%77 | o) sl

%65 | &5l axa
sl
62% &1 all ol

2.7% il 3 i

(89) J<a

M i e cpeoslad) Jead W o) i cuil€ g Y1 Aunadiadd) Aleal gl dlaad) calla

ceeBlat) Jeai Lo
Sy il (ye

A Gk Al )
Skl o

"ol
L (54 B4l e 31 S g 1 g.- @

(90) Jss

daad 1 3" . X! ¢4 aall | adall J.a..aSJ Sy g " aSlaa Az 4_1\ " U\.ﬁ\ alaaldl L ."
E T - C S/ -
l 'EN! 4 S *1“ . “E - “X n i P

e




22000 ole el s cpall gl G Lasd ) gl Jandll dealy €5 jpim gl 38 ) sal" 1Alas Ll

cee B pidio 90T AB Hgal vee B _ptdic 9l UB el

(91) Jsa

"l | Al aw" 1) i bl 0o L8 OV asas e iad Al Lgtiad

Lilyg SUS ... dslel 4o

(92) s

Aleall dia ) Al 0 il aal CuilS
Aleadly )5 530 agil 11518 LY (10 %84

Alile oo STy a8 LY (0 %25

- Guiall ) paie b j o — ) CaliSE)




" a8l (S 1) simy 30 pall el e o Canglin S dlial g Ales Lglia
2002 o=

(93) J<a

- 99&:')'4!\ Jale Ay — ﬁﬂ\ CaLiSiu




Aleall aia ) Al 50 il aal cuilS

Aleal) (e 8330 Lol | galai agily 15 S5 Ll e %82

o alaia Y 5 el daglia | galad agily 15 S diell (00 %56

gl ol g oLl AG8a ) galad agily 15 S5 duall (40 %23

Ading clBaal) olanl s ¢ gul) slBaal Cuind | salad agily 15,83 ) (10 %93

2003 ple il sely ladll §18 i 5 Jad Apaal cpall 1) ylas cdll dles Lglins

olbsi ol s BT T
Lol ]S b G uinal)

el i) 8 WY s dpaal rsacinad) el a3 Ales il 2004 il b
_"déﬂ\ e (pa ij‘ﬁ\

- Guiall ) paie b j o — ) CaliSE)




1 > 5 (VY
e

Ay & agang... A pas dad

A_x‘)ﬂég_y}..bbm.)@

0 e S g T gl ! g i

O we==: & e 98 Q)

e () BB S sl ‘9 @

(96) J<a

ralaall aa y Al o G:’u:’r‘“i il

el 8 Lma s () shany agilen 5 agn il 38 Alaall ol 153 Al (0 %74
okl e L8 ST sasal weils 1583 il (00 %40

ol 8 ddal KT saal dell (e %25

el A 5 AN Gad 5 2004 5 g2 B Alen

(9,)\)9 \idD

e Jubo A3 ol (g Ay 0 9 s OB il pdmy
< Ol La Ul Ly it g 20 1 2 20 g g it

QAN Al N Al e ) N AL 0
el

S~ 8
J‘OZ:..., (}i“?) ‘9-' -n‘u-fJ,_d~u Fmic

113
NEP oo of baaitd sk QORI

(97) Jss

- a3l ) paie a3 — ) CaliSi)




ZAPEN VRSP WYY T VY

(et aainall Alaa 8 Tas 3 Alaall b ) saieg Al (0 %93

el (8 1yt (0 fang agilan 5 aga A 8 Alaal ()l 15,83 Al (00 %60

25V ST s ) gasy | sasal agils 1583 2ul) (e %44

i) jhad A jlae B asbd Aleall ()l 15,83 Al (%78

e Al " ) giny Jikall Lpudil) dasall 3 5el <2005 ale dlial g8 dlea cilla) &
Mdlga

L ALl Ll
aslga lal

-~

o salal! slglac ¥ o salalt slglad ¥l
MM NI, | e Jalall 5iS3 Loukie Ol imall lolad cobassd |
Sl D1 bl iy ¢ alallp LY pde ®

alal g5 B 439 g Mg ok ~~~Haww»&wwlﬂsh~auﬂw‘a
. e s 8 5% 251,00 25w Juala Yy
e L) gt agd sis B s ighamaal | ot

—uf —uf
| 4’\ — n/?\ii,i E—
LF e B M PO 3 g & @

.M =—md @ - -

(98) Jss

- Guiall ) paie b j o — ) CaliSE)




- —
Hoalall slglas¥l
s e SN S Sy dnalt okl (o 658

el Yy Bikas gl g LR
[}

e R MPOP e ——ad O

[

_——
?J,.A-h." slghoX!
- Y AT e 39S 5 ) Sy ke 4 777

\ AW Al B 0193 B B g il e 5

e B MPOP g O

(99) Jss

e ke L Lo el 5 Caneall b ddaall cildasll

(100) J<&

- G2l ) geaia 5 30— adll GlLiS




N S leiie Sl lalad i ]
| et Al g s ol A dminn

s
g 1,30 35 e ey
&
"+ 4 .
e s ) O O = X
A

Gkl Hdle] (102) Ui

Oladn il e and e Glaals GGG jeday Cua el 3 g 3 Al slaic
L Asdhall dlgdaal) jlas Jua Gl 5l

- Guiall ) paie b j o — ) CaliSE)




Syl el gl g gl e, gkl
o d ol b
Sptalane tNaY s
e SN | ;
'€ e B

o 5 slalS i S salell 5 ¢ ylaall Akl Ay 8 duny s 55 3 5e alaie) (103) JS
Flaall sl ol yladd) Clalu b Wagl) a5

ol _Saamall g <l gaill g Aalall ClEall geal g 53e lllad Jadi gacinall Jual 5ill gali 0 g
(s il ) Ala) llsall 5 A il <l sall 5 ddgeall

- Guiall ) paie b j o — ) CaliSE)




daly) --- dalidiuul .. auuliq

slal) @S geuti ol Ui puy

4w

Al Glali g A2 Sl paa) (pe dgdall S
Ao 3 dBaw sy

18/1/2005 s p gy
N @ telae 6100 Gcludl pe tetais

ele JS i jall Lglia Al Al 5 ) (e

%55 ) %35 (r smY) E (s siua i)

%82 ) %65 o« yasall A glial duclaall A g pusall 3 K8 lary) A g L& )|
%81 A %59 (e« jaadlly due sl any) Cladlly ¢ LY duns g lis )|
%72 ) %65 (e il dacaly o LY plaia) (5 gina g i )|

%68 ) %50 (0 acdli¥ eLY) Aailia (5 sive gl )|

%75 N %56 (e sl dpal Jsa 2l 5 oY) G )sall (6 sl gl )

12005 ple 35 U Aiban ) alil) s

- Guiall ) paie b j o — ) CaliSE)




550
500 T

450 " RN
400 AN
350 — cpegidl 2
300 AN VA
250 \—...____,/
200 N

=
150 AN i

100 T T 1 T [ 1

1998 1999 2000 2001 2002 2003 2004

Sl _jaaall b eyl Llsd aae

(105) J<a

Gl Hadall cals Llad dae

(106) J<a

- Guiall ) paie b j o — ) CaliSE)




320 3l de jall s bl ol dae

(107) J<a

G yadall  alad o3 jla Llad 2o

(108) J<a

- Guiall ) paie b j o — ) CaliSE)




N SN

Jsgae 1 Ll &5 Al Llzadl) dae

(109) J<a

b L MGl BT G U S

A gl ) ia" A sl (285 paell - J i Me g e i e g "

el daall dadaie yad o QLIS [l M osaall il el ¢ g i (il 2"
s iyl fand) " pall allall  dualall 5 Gaall 5 ail) 3ga g 5 pdia 3 g2 5 a8 il A"

Cun e il g s ie adiaal A" Baniall aedU iy alipll Juai¥) Ll
5L Vsl lill i) liaal - 530y el foamd) | "ale Angia s 4itlia

Gl padall AndlSa g g pdie duat Sl gl Lale &y il (o je a2 &y a3y gl AL
-"?n"d\ ‘,ﬁ

-4l gil) USJMJ@J,U&@S\ aldsin)

Ll Aoy dal (e Lagshaiy dils S Aalal) aill CGaliSin (e saliin Dl 401 44
Jalacll 5 a8l JMA e oyt G Lagh g daliaall (Dle Y s oY) Jilu s jue dbial gl

- Guiall ) paie b j o — ) CaliSE)




b Lo anza QLS 138 8 ol yriasl (53 asll CHLASELY) o @lld ¢ dsall (Ve ) Al )
L alie (e
Aol &gl @l gaf 21
CU.N\ cullatl) g chlatall ¢ gw galall ¢ 5 gyl ¢pall cw\) Lo axd 4885 e o yeill -2
(gAY g Sl A
Ui sl uind ABE 4 gl 5 Al sa ) ASEL (g shalull (saall) Js A 43 hunall -3
(ol o sehe ABEN o Y Lmaina) ol AELY) (Sl e Jaladll (AlEN 3
oA Yiud a Lgam et} Al
lia el () Ganw T jlise el Leild dpmaine 4SS (ol ae dulial 53 Al 5V Ana )
ol paiuly (A ¢l lad g el gall (U Juadll A (Leiu jlaa s aill Jiad) (Gils QS
salie e B G DA e G A e gl S dgaa Adle) gzl
oY) araal sl CilaSiLY)

13p e apenaill o I adi ol 2 Y s ol Ji
ol el den
asinall E 18 ) -1
A e L el ailal) -2
A jail ) acinall Apmainal pdige -3
Afigil gl aainadl Adga s ydise -4
Jseaall (o pdinall L83 gad jiise -5

&cwo‘)\ﬁk\_ﬁ)\gﬂj cajﬁda&ﬁu@d)ﬂ\\.@_\ea-ug‘aﬁ)ﬂ\d“ﬁjﬁ'6
0N

Al JE ) Cany sl adlall Cais;y -7

- Guiall ) paie b j o — ) CaliSE)




Al 3 saal ara 5 -8

A sas)ga alligaca -9

Ly e 0 Al s Jad 2130 =10

Ll ol s i ol glay -11

Y g L gy 5| ashaa claieg 12

Likle ¢ iy 14

5oLl A (e (Rdbalad) o dliall) laiad ol8Y ey 381 & Ol <15
ol el o

o) llic e Jala i gl < pumy i dlee bl 16

el B, o (53 A0 1 Al iy 30 ) 23my 17

= Algll) e e dagimy 3 W Glald) ellie d au jr T s 138 e @l oy 18
_(Q\.:‘i\

) aas (e el ddealy -19

Andliall ol ALl aludl e dilise dalud) Jaay W =20

id ga lma @8y e A0S ype¥) AL Lalall s Al alE Y ad) i o oSy L i

DNA 91 62 29

- Guiall ) paie b j o — ) CaliSE)




e leadl Qi ALY 5l 40 a0l aodite andd) 12 O () ady = (91) A8 e
i Y by chien Ao xa g 40 (ald J3ie (A Glang (b 1A 3a%)
(osgiall (8 Gl g Juall B

M lgaas S5 alud) e o ) allaty ) 138 ) ) el = (62) &0V o
olaia¥l sl o AY) Ao 5 Jilia sal s JlaiDl allay 4l dlgana iy Lellea
Soall o al) alaes 8 adie Ja ) cag

Ll 8 4e ) M Sl gl 5 Y pliainl) e ) ) iy = (29) W01

The 5D Model of professor Geert Hofstede

100

[#1]
o

scores
(=]
o

40

PDI IDV MAS UAI LTO

Bl Arab world
United States

(110) J<a

(S om Y5 apadl G e Yl 45l

- Guiall ) paie b j o — ) CaliSE)




| asked for less clicks.
Now it takesgdess clicks.

| feel drunkWith power.

%' & Windows 7

il aal Gahall G iy a5l

aial) ade 5 Jlaxin¥) A s Jin

H5SA «Cool ) e LAY ¢ anll

Bsd) (A Cladie ae ddliall ¢ Glasy) daly)ll e sl 5 i
@A Al

dldy ) sany ¥ uliall o) V3 LE Less clicks dia gl aiul
8 3aall a2g) allati dangiiaall day 53l ol

algall Ay jladll cladlall 3 @ s * (Versioning) delede i)

ol sl 3 i
ial )

Rirgiouall day )
sl )
PRI
(sl 38l

e e OO
b

- Guiall ) paie b j o — ) CaliSE)




* (Branding)
=B 84 gt
d}‘“ﬂ ‘:L‘..Jl;ﬂ\

S \\r&}..‘.~4 )
. S

(112) s
ol sall
@Y dpaia [daall (& /55 & sl Al PDI
Jia ) /eluall day )
YERVRIA|
MAS(62) 3l _yall Luilly sl gal 3y 323 aadl
sl

- Guall ) paie 5 53— aall CaliSi)




o5 4iul e daol D wldas g a5 3 al) U8 e a3dy Ja 22l
IDV (91) Crraine samus Cillaaly ) sandy AR

LTO (29) m-dl (&Y jpaadll 35Sl
(s sl
Gl aaall g

Fasallp e U 3l pall g0 yoam s adioall (8 Sl Ja Sl pal 3y 50 sl
MAS(62) (ol

MAS (62) daLll Jsal 3 a3 Jlas Wil 4d) Ul Le ol 5 a i) idle Yl

NOW! ELECTRIC TYPING AT LESS THAN Mr{gu‘m Id be |
STANDARD OFFICE TYPEWRITER PRICE!

]
L

AT LAST! POWER TYPING AT A PRICE
THAT EVERY BUSINESS CAN AFFORD!

Cold Power cleaning in

cold water.

The only thing that P
Smith-Corona ciectric rortasie trrewnites shrinks and fades is your utility bill.

(113) Jss

0 ) AALENL daaladl g Il B Y Al s ol oS L fanig

- Guiall ) paie b j o — ) CaliSE)




DNA 90 61 51

The 5D Model of professor Geert Hofstede

100

scores
N o @
o o o

5]
o

[=]

PDI 1DV MAS UAI LTO

Bl Arab world
Australia

S5 oad) ) G e ¥l e (114) JS

(115) Jss

- Guiall ) paie b j o — ) CaliSE)




(117) I

IND (90) Il daas s A1 yiua¥) A8E 8 50S A0DELY1 ol 43 3 Jaxe () s
¢ ol Al V) 2S5 Al (566¢7) ady JSEY) 3 Adle V) el G oS Jaa U 1A ¢
2 e Y) JBA (e o Doy @l iy 5 | b a5 sl lile pan Jaa DU oS3 D
Al (8) Jsay)

- Guiall ) paie b j o — ) CaliSE)




open 25 hours

(119) Js&

- Guiall ) paie b j o — ) CaliSE)




s ainall A 3a3Y 2l Aol 25 o Lo axdadll i o)) e (Dle V) (119) JSS
8 V) Jsha e Laga o silan o sall 3V (JLatuSU piasa 8 68

AN el JaaY V) allai ¥ it el wentll N ek 38 Lad s

CAE 53 8 )Y AL 5 A il i "yl JED 5Ll Sle) e Sin

- a3l ) paie a3 — ) CaliSi)




(121) Js&

il ) A8 Ay e A a5 (122) by JSEY) b A Adle Y1 el
MAS(61) Jas

(122) &
Jane a1 on saall 205 Adeal Calia et (123) e ) aualeaill 3 L L s

UAI (51)

(123) J<a

asalaill JaaY (l3a (in garll cuind 2l 2l ) 58 5 laud AN e V) apaliadll a g
(124)

B




L A

| yaad a3l g (DNA e gadll (5 553l (anall 3 588 Jaal caisll i dus jal) 28N ae
Al Al dle V) asdbatll JIA (e yaadil) <

- Guiall ) paie b j o — ) CaliSE)




(125) J<a

Jaad 2:‘_93-‘\ A8 CASM Eo) ‘?SM Q,A‘; de il 633:’ s oAl Cane c;“‘-‘)sj\ @S%AM
pseie O aiy il dalaia) i ddia a5 (MAS(43) ) diasl ity 48 A g )l
e

o seia) ¥l Blns (5355 LA R W1 ALIY1 sl il ASle) Alea (126) IS
(ke 5 sLaiayl

- a3l ) paie a3 — ) CaliSi)




The 5D Model of professor Geert Hofstede

100

@
o

scores
EN o
o o

r
o

o

PRI IDY MAS UAT LTO

Bl Arab world
France

il 5 oall ) Lad ¥l i (127) JSE

rLilall

| yaad a3 g (DNA W el (5 558l (aaall 3 505 aa caudll jaa dlaly) 48 aa

Germany | PDI__|IDV___|MAS __|UAI__lTO___
DNA 35 67 66 65 31

M 'v@.

The difference between
standing out and showing of!

- Guiall ) paie b j o — ) CaliSE)




Best Selling Hou ehold Electrical Applonces

xg@

- L . ‘

O riey Glaall Jasg b ¢ UAI (65) (i sesd) il ai jall Jaadll JaaY (128) JS&

The 5D Model of professor Geert Hofstede

100

w
o

sCores
[=)]
o

40

PDI IDV MAS UAL LTO

Bl Arab world
Germany

SalY g ol Gl G Lad Y aeal) 45 e (129) JS4

- Guiall ) paie b j o — ) CaliSE)




The 5D Model of professor Geert Hofstede

wiorld Awerage for Hofstede's Dimensions

125
100 —
wl
o
o 75
o
w
50
25
0
PDI IDV MAS UAI LTO
Bl Arab World FOI o MAs sl LTa
China

(130) J<s

ol ALl el ial ot 5 el s (ol el Lo ¥ el 43 lie
g il

'WE BUILD FOR THE FUTURE

paabial Any )l e Ales (131) S5

- Guiall ) paie b j o — ) CaliSE)




_WE BUILD FOR THE FUTURE mabma | 'WE BUILD FOR THE FUTURE

Gind s ¢MAS (53) Sl 84 Jll 5 (LTO) dafivaal) amy X35 4Be V) avaliaill
UAI(70) Ui sl
z35all MAS(53) (A YL adinall alaia) dlise 5 cJiisal) Jlos I8N Alise ) 2

Al 5l e U JukY) dala) axe 5 jean A JilY] Jiie Joa AU SDle Y]
ROgH Al

Adle) ppebial Any )l (0 e (132) S5

e




G2l Hsaie 550 — aill CBLISLL)




A (e allall Csmd Coagiun 58 5 ¢ Slay jll HSBC <l 4dle ) dlea (2 2 L L
(133) Jsd 8 LS (gan o A8 S Lple @ jad ) ) gl jae A8ED agllS Hae

T 3 L Al ’

- /. Z
o NS @
&
PRTIENY
e Usa
oy SO AR A =
Ynmes
Never underestimate the importance of local knowledge

sver underestimate the import of local knowledge 4
Never underestimate the woportance of local knowledge Never underestimate the impo

rtance of local knowledge

HSBC 4X» HSBC «X»

HSBC 4X»
L — ) 4

(133) Js&

A8 a3 el Lnains Adagioe Ay 33 (51 ae il i) Glad st o J 585 Ll
Al = gl die ye oG Lo g5 (Caoladll) Jaadi s sl 5e¥) (b AT aains (e
g sl o ey of LS yie as ol gt e g cABagional) dag pal) sha Jaad Aaadla
o34 o gad Aglial gill Lille ) delua (8 i) )50 e A L cChlaina 5l (5 42
Zolaill 5 ALY e el ) sily elie) sae SIS Ly a5 (g,

Af\ﬁd.aaeei

- Guiall ) paie b j o — ) CaliSE)




Ml pald s g

DNA sl 5 95ill gaeall Jglaa (1) @ala

GNI/Capita 2007 (US$) and
Hofstede Country Scores for 66 Countries

Country Abbreviation GNl/cap PDI IDV MAS UAI LTO
Argentina ARG 12,990 49 46 56 86
Australia AUL 33,340 36 90 61 51 31
Austria AUT 38,090 " 55 79 70 31
Bangladesh BAN 0,370 80 20 55 60 40
Belgium BEL 35,110 65 75 54 94 38
Brazil BRA 9,370 69 38 49 76 65
Bulgaria BUL 11,180 70 30 40 85
Canada CAN 35,310 39 80 52 48 23
Chile CHL 12,590 63 23 28 86
China CHN 5,370 80 20 66 30 118
Croatia CRO 15,050 73 33 40 80
Czech Republic CZE 21,820 57 58 57 74 13
Colombia coL 6,640 67 13 64 80
Costa Rica Ccos 8,340 35 15 21 86
Denmark DEN 36,740 18 74 16 23 46
Ecuador ECA 7,040 78 8 63 67
Estonia EST 19,680 40 60 30 60
Finland FIN 35,270 33 63 26 59 41
France FRA 33,470 68 n 43 86 39
Germany GER 33,820 35 67 66 65 31
(Continued)
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(Continued)

Country Abbreviation
Greece GRE
Guatemala GUA
Hong Kong, China HOK
Hungary HUN
India IND
Indonesia IDO
Iran IRA
Ireland IRE
Israel ISR
Italy ITA
Jamaica JAM
Japan JPN
Korea, Rep. KOR
Latvia v
Lithuania LT
Malaysia MAL
Malta MLT
Mexico MEX
Morocco MOR
Netherlands NET
New Zealand NZL
Norway NOR
Pakistan PAK
Panama PAN
Peru PER
Philippines PHI
Poland POL
Portugal POR
Romania ROM
Russia RUS
Salvador SAL
Singapore SIN
Slovak Republic SLK
Slovenia SLv

GNl/cap

PDI IDV MAS
32,520 60 35 57
4,120 95 6 37
44,050 68 25 57
17,430 46 80 88
2,740 77 48 56
3,580 78 14 46
10,800 58 41 43
37,040 28 70 68
25,930 13 54 47
29,900 50 76 70
2,720 45 39 68
34,600 54 46 95
24,750 60 18 39
16,890 44 70 9
17,180 42 60 19
13,570 104 26 50
20,990 56 59 47
12,580 81 30 69
3,990 70 46 53
39,500 38 80 14
26,340 22 79 58
53,690 31 69 8
2,570 55 14 50
8,340 95 " 44
7,240 64 16 42
3,730 94 32 64
15,590 68 60 64
20,640 63 27 31
10,980 90 30 42
14,400 93 39 36
4,840 66 19 40
48,520 74 20 48
19,330 104 52 110
71 27 19

26,640

UAI

112
101
29
82
40
48
59
35
81
75
13
92
85
70
65
36
96
82
68
53
49
50
70
86
87
44
93
104
90
95
94
8
51
88

LTO

96
50
61

43
34
80
75

25
30

o

19
32
30

48
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Country Abbreviation  GNI/cap  PDI  IDV  MAS  UAI  LTO
South Africa SAF 9,560 49 65 63 49
Spain SPA 30,110 57 51 42 86 19
Sweden SWE 35,840 31 71 5 29 33
Switzerland SWI 43,080 34 68 70 58 40
Taiwan TAl n.a. 58 17 45 69 87
Thailand THA 7,880 64 20 34 64 56
Turkey TUR 12,090 66 37 45 85
United Kingdom UK 34,370 35 89 66 35 25
United States USA 45,850 40 91 62 46 29
Uruguay URU 11,040 61 36 38 100
Venezuela VEN 11,920 81 12 73 76
Vietnam VTN 2,550 70 20 40 30 80

SOURCE: Hofstede (2001); Latvia and Lithuania: Huettinger, M. (2006) Cultural Dimensions in Business Life: Hofstede’s
Indices for Latvia and Lithuania. Journal of Baltic Management. GNI/capita 2007 (at Purchasing Power Parity): World
Development Indicators database, Worldbank, July 1, 2008.
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Buddhism (Dhammapada,) sl atizall
Him | call a Brahmin...
...who has truth and love for all life (Truth)
...who never asks what life can give, but only what he can give to
life (Righteousness)
...who is never angry... and is free from the chain of fear (Peace)
...who has the power of love no army can defeat (Love)
...who has renounced violence towards all creatures (Non-
violence)

Christianity (Gospels in the Bible) el (32l

The truth shall make you free (Truth)

Blessed are those who hunger and thirst for righteousness
(Righteousness)

Peace be with you (Peace)
Love one another (Love)

Love your enemies (Non-violence)

Confucianism / Taoism (various sources) (s s il adial)

He who knows the truth is not equal to him who loves it. (Truth)
Confucianism
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* The man of honour thinks of his character; the inferior man thinks
of his position.
(Righteousness) Confucianism

* To a mind that is “still”, the whole universe surrenders. (Peace)
Taoism

* Love the world as your self; then you can care for all things. (Love)
Taoism

» All men have a mind which cannot bear to see the suffering of
others. (Non-violence) Confucianism

Hinduism (Baghavad Gita) - sigll el
* Be sincere and truthful (Truth)
* Give freely and control the senses (Righteousness)
* Be fearless and equanimous (Peace)
* Be loving, and show goodwill to all (Love)

* Don’t harm any living creature and don’t slander
(Non-violence)

Islam (Hadith — Sayings of Muhammed) «>wY) (pal
» Speak the truth (Truth)
* Perform what you promise (Righteousness)
» Keep your heart free from malice towards anyone (Peace)
* Do you love your Creator? Love your fellow-beings first (Love)

» Withhold your hand from striking (Non-violence)

- Guiall ) paie b j o — ) CaliSE)




Judaism (Book of Proverbs, Bible) 25l (3l
* They love him who speaks what is right (Truth)
* The righteous man walks in his integrity (Righteousness)
* A man of understanding is of a calm spirit (Peace)
* What is desired in a man is kindness (Love)

* Ifyour enemy is hungry, give him bread to eat
(Non-violence)

e Buddhism — “Him I call a Brahmin who has truth and love for all
life”

* Christianity — “The truth shall make you free”

* Hinduism — “Be sincere and truthful”

* Islam — “Speak the truth”

e Judaism — “They love him who speaks what is right”

* Taoism/Confucianism — He who knows the truth is not equal to
him who loves it. Confucianism

:(Righteousness 4aldiuy g ddall 5 nll) dad aajg

e Buddhism —“Him I call a Brahmin who never asks what life can
give, but only what he can give to life”
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Christianity — “Blessed are those who hunger and thirst for
righteousness”

Hinduism — “Give freely and control the senses”
Islam — “Perform what you promise”
Judaism — “The righteous man walks in his integrity”

Taoism/Confucianism — The man of honour thinks of his character;
the inferior man thinks of his position.
Confucianism

Buddhism — “Him I call a Brahmin who is never angry... and is free
from the chain of fear”

Christianity — “Peace be with you”

Hinduism — “Be fearless and equanimous”

Islam — “Keep your heart free from malice towards anyone”
Judaism — “A man of understanding is of a calm spirit”

Taoism/Confucianism — To a mind that is “still”, the whole
universe surrenders. Taoism

Al dad ra g

Buddhism — “Him I call a Brahmin who has the power of love no
army can defeat”

Christianity — “Love one another”
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* Hinduism — “Be loving, and show goodwill to all”
* Islam — “Do you love your Creator? Love your fellow-beings first”
* Judaism — “What is desired in a man is kindness”

» Taoism/Confucianism — Love the world as your self; then you can
care for all things. Taoism

 Buddhism — “Him I call a Brahmin who has renounced violence
towards all creatures”

* Christianity — “Love your enemies”

* Hinduism — “Don’t harm any living creature and don’t slander”
* Islam — “Withhold your hand from striking”

e Judaism — “If your enemy is hungry, give him bread to eat”

» Taoism/Confucianism — All men have a mind which cannot bear to
see the suffering of others. Confucianism
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Global marketing and advertising — Marieke de mooij-
2010- Sage puplications ,inv

living values activities for dian tilma

Brand sence « by Martin Lindstrom, Free Press ,2005

Motivations « by Madock

Ogilvy on Advertisings by David Ogilvy (Vintage Books
© 1983).

Scientific Advertising < by Claude C.Hopkins (NTC
Business Books © 1998)

Tested Advertising Methods: by John Caples (Prentice
Hall« Fifth Edition © 1997)

The Art of Cause Marketings by Richard Earle (NTC
Business Books © 2000)

Cutting Edge Advertisings by Jim  Aitchison (Prentice
Hall © 1999)

Visual Persuasion: The Role of Images in Advertising:
by Paul Messaris(Sage Publications © 1997)

Consumer  behaveor.by @ Evans,Jamal and Foxal ,Willey
2009

Global Marketing and advertising understanding
cultural paradoxes , by Mariek de Mooij 2010

Micro trends by Mark J Penn Twelve , 2007

Brand Failures by Matt haig , Kogan page , 2005

The fall of advertising & the raise of pr by Alies &
Laura ries , 2002

Buy.ology by Martin lindstrom , rh , 2008

Marketing corporate image , by Gregory , NTC , 1998

Bank strategic management and marketing by Derek
F . Channon , Johon Wiley&sons , 1986

Tested advertising methods by John Caples , Printice
hall , 1997

Principles of marketing by Kotler , Printice hall

Brand chiled by Marti lindstrom , Kogan page , 2003

Big brands big trouble by Jack Trout , Willy , 2001

Emotional branding by Marc gobe , Allworth press ,
2001

Marketing plans by Malcolm mcdonald , BH , 2007
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25. Branding yourself by Mary spillane , PAN, 2000

26. Strategic brand management by Jean-Noel , 2001

27. The spirit of serve by J W Matrriott , 1997

28. Harvard business review on Brand management :
HBS , 1999

29. Disrubtion , by Jean Marie , Willy , 1997

30. Beyond disrubtion by Jean Marie , Willy , 2002

31. Richard M Steers , Carlos & Luciar , Management
across cultures

32.  www.dupont.com.

33.  www.calvert.com

34. Adabted from the work of Florence Rockwood
Kluckhohn and Fred L.Stodtbeck

35. by: Mooij Global marketing and advertising ,
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